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Navigating Online
Consumer Behaviour

2022 E-COMMERCE TRENDS AND FORECASTS

When UK consumers go online to buy products, they begin their product search on:

Amazon Search Engine Brand Website Other marketplaces Social Media Sites

or refailer sites
e.g eBay, Zalando, La Redoute

When UK consumers go online to research products, they begin their product search on:

CRCHONONO

Amazon Search Engine Brand Website Other marketplaces Social Media Sites
or retailer sites
e.g eBay, Zalando, La Redoute

In the past 12 months, UK consumers have discovered products they’ve purchased from:

Browsing marketplaces

Browsing brand or retailer websites

Word of mouth

Amazon recommended products

Social Media

Ads on Google search

Ads on social media

Ads on TV or streaming platforms

Ads on marketplaces

Ads in magazines/newspapers -

Ads on the radio
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Social media platforms have become a key research and discovery channel for younger audiences.

68% of 18- to 25-year-olds have researched products on Instagram

50% of 26- to 35-year-olds have researched products on Facebook

490/ of 18- to 25-year-olds have “discovered” the products they
o

purchased on social media sites
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Search for that same product elsewhere

Buy a similar product from another brand
Wait until it is in stock again

Buy a different product from the same brand

Give up on the purchase altogether

490/ of UK consumers say the availability of the product is the
(o)

most important influence when choosing between products
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ChannelAdvisor has over 20 years of e-commerce experience, helping thousands of brands and retailers
across the world navigate the changing e-commerce landscape. If you'd like a demo of our platform or to
talk to an e-commerce consultant about your current strategies, reach out below.
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www.channeladvisor.co.uk


https://go.channeladvisor.com/UK-Subscribe-to-Blog.html
https://www.channeladvisor.com/uk/request-a-demo/
https://go.channeladvisor.com/UK-CA-Newsletter-Signup.html
www.channeladvisor.co.uk



